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Leisure for Autism
Evaluation Report 2008
Introduction

Each year Leisure for Autism invites feedback on its activities from the parents or guardians of the children participating in the schemes. This is used to identify areas in which we are doing well and also areas for improvement.  

The overall response rate for 2008 was 62% (up from 47% last year). The split was as follows:-

	Scheme
	Base
	Attendees
	Replies
	Proportion

	Manchester
	The Grange
	23
	16
	70%

	Salford
	Inscape House, Salford
	28
	20
	71%

	Stockport
	Inscape House, Cheadle
	30
	19
	63%

	Trafford
	Pictor
	25
	21
	84%

	Wigan
	Landgate
	45
	18
	40%

	Overall
	
	151
	94
	62%


Of the forms returned 20 were for children at the scheme for the first time – 21% of the total.

Summary of Findings

A detailed analysis of the responses to all of the questions is available on request but the key findings were as follows: -

How did you hear about the scheme?
	School
	49%

	Previous attendance
	31%

	Social Services
	11%

	Word of mouth
	3%

	Other
	6%


Were you introduced to the member of staff who was looking after your child each day? 
	Yes
	87%

	No 
	9%

	No response
	4%


Did you get chance to meet the member of staff again at the end of the day?

	Yes
	85%

	No
	7%

	Sometimes
	5%


Were you clear about whom to contact during the scheme and how? 
	Yes
	95%

	No 
	5%


Were you satisfied with the range of activities that were provided?
	Yes
	98%

	No 
	2%


Were you satisfied with the number of days you were offered?
	Yes
	92%

	No 
	4%

	No response
	2%


Did your child seem to enjoy the scheme?
	Very Much
	56%

	Yes
	40%

	Mostly
	2%

	No
	1%


**************************
Q1 How did you hear about the scheme?

Although 79% of the respondent had attended our scheme at least once before this was not reflected in the answers. As in previous years the parents seemed to answer the question ‘How did you originally hear about the scheme?’.
It is good to see that the schools and Social Services seem to be the main source.
Q2 Were you introduced to the member of staff who was looking after your child each day? 

Of the 9 who answered No or Sometimes there were 3 from Manchester and Trafford, 2 from Salford and 1 from Stockport.
Comments:
I wasn't introduced because I already know a lot of the staff; you can approach them at any time and the Leader is very helpful.
Q3 Did you get chance to meet the member of staff again at the end of the day?

Of the 10 who replied No or Sometimes 4 were from Manchester and 2 from Trafford, Stockport and Salford.

Comments:

Q4 Were you clear about whom to contact during the scheme and how?
Of the 5 who weren’t clear 3 were from Salford and 2 from Wigan.
Comments:
Q5 Were you satisfied with the range of activities that were provided?

98 positive. The negative comments came from one parent with 2 children.
Comments:

I wanted my child to attend Wingate but was not offered a space on either day, which upset him. Also, it would be nice to change days if can't attend the days offered. I felt there was no flexibility.
Maybe more variety.
Different activities.

Q6 Were you satisfied with the number of days you were offered?

93% positive (an increase from 81% last year)

Comments:

More days would be nice because he really loves it.
Probably get extra time and more days - I would have liked at least 2 weeks.
Increase to 3 weeks.

The number of days offered exceeded expectations.
Q7 Did your child seem to enjoy the scheme?
97% positive with a fantastic 59% saying unprompted that their child liked it very much. This is clear from the general comments below.
Comments:

Q8 How would you improve the scheme for future years? 
Still looking for more time. There are some good suggestions here that can be looked at for next year.

Comments:

Maybe introduce a wider range of activities e.g. canoeing, finances permitting.
I would like the timing to be extended, not just for school hours if possible, also if possible more allocated days as it is a very social time for him with not having friends at home, he benefits a lot from this.

Grateful for any days. Continue the same.
Doesn't need to improve.

Really pleased with the range of activities but unfortunately he wouldn't go on them as he won't always comply to go out. It would be really helpful if I knew what was on when so that I could book days with trips that I know he will go on.
Because she does not attend the school we sometimes feel we don't find out things to the last minute.

Parents without email find it difficult to contact you.

Parent participation.
It's perfect.
Great just as it is.
Spread out the weeks and / or additional school holidays. 
On arrival and whilst waiting to be collected could there be a 'quiet area' where he could wait? Some days some children were quite loud and he got distressed by the noise.
Can't improve - perfect.

Please try and forward dates and times earlier as she lost a day by being elsewhere.

I would love more days - 4.
Increase to three weeks.
Possibly offer more time.

Hard to improve. Just more of the same.

Had 5 days - any more would be great.

More days available.
Hopefully, provide more days.
See what is on offer each day to choose the same activities again (or different). 
I would not refuse more days.

Another session offered.
More days i.e. all through the school holidays (funded by TBC and run by LfA)

Run at half term?
To make sure that a child can attend each different activity.
He goes to a different school and couldn't attend the first allocated day because Delamere had not finished. I was asked by his teacher if details of next year's scheme could be sent to Delamere School.
Would like more days.
Perhaps more sessions. Three a week if possible.

Would love more days. Nothing much else for him to do during the holidays. Make it longer.

Confirm which days we were getting sooner as I can send him to another scheme and I wasn't sure as to what days to put as I was waiting for you to confirm, but I rang school and found out straight away.
Would like more days. Already doing a brilliant job.
No improvement necessary.

Longer during the day and more weeks. I think it would be great if you could coordinate with other available schemes e.g. MENCAP. At present it overlaps which leaves no provision at the end of the holiday at all.

Any more days would be fab (possibly 2)

More schemes throughout the year.
The scheme is fabulous but it would be even better if it ran for longer, funding permitting.

Different activities.
Seemed great to me.
He wanted the whole of the summer.
If possible it would be good to receive photos of the allocated staff prior to the scheme to prepare him and to be informed who it will be before it starts.

Continue it.
Information could be issued earlier re days attending etc.

More info about trips.
Run it for more days.
A communication book about the day and any problems. We find this helps at school to prompt her about her experiences of the day or things she has been doing at home.

More days. Scheme during other holidays. Sibling involvement.
Have on for longer.
Q9. What difference did your child’s attendance on the scheme make to their siblings and / or wider family?
This was new question this year and kept coming up with the same responses.

Comments:
We were able to have quality time together without having the stress of caring for him. We were able to go places we couldn't go to when he is with us e.g. shopping, cinema & restaurants.
It gave me time with his sister to do things he would have played up about doing as a family. 
It gave us a break knowing he was being looked after and enjoying himself. 
I could see how much he enjoyed it. This mean I could be at ease and could spend some quality time with his sister.
Free time for myself to attend a hospital appointment.

It gave me time to do things with his younger sister we can't usually do.

Needed respite for me.
We were able to do activities that would not have been possible with him there.
Fantastic. Meant I could do activities with my other son that I never get chance to do. Thank you.

We were able to get jobs done around the house, go to the gym together and to have space to think.
I appreciated the break and was able to relax knowing he was safe and in good hands.
It gave Mum chance to spend time with little sister. Also as she had been occupied it meant she was calmer when she came home.
Allowed them to have more attention on them.

Gave me a break as I took time off work to take him and pick him up. Made the school holidays shorter. 
We had the time and opportunity to do activities that she would not have enjoyed.
He was happy to have contact with other children during the holidays and enjoyed the activities. It gave me some time to myself for a change.
Gave the family time to recharge for the rest of the holidays.
Gives as a family a lot more time together and it gives a chance for us to give attention to the siblings.

We can do a lot of other chores / things while he is at the playscheme. 
We can attend to other siblings needs.
We had the time to spend together doing normal things that we can't do with him.
It gives me a break in the long summer holidays and gives me a chance to spend some time with my oldest boy.

Knowing he was safe and happy I was able to go shopping, do housework and spend the time with his older brother.

I was able to give them more attention and just relax from the 'timetable' for just a while.

We use the day to have 'girly time'. Without the scheme we would struggle to have quality time with each other.

Allowed the family to have some respite. Also allowed us to spend some time with our new son.
We had a chance to spend with our other children. This is invaluable and greatly appreciated.

I had more time to give to his older brother some attention.
Having extra time for self and others.

When he is happy we're all happy - and vice versa.
I find holidays so difficult and stressful. That week I was able to take my other children out to places that he can't cope with, like cinema, shopping, restaurants etc.

He enjoys going out and about. It allows me to have a relaxing day which enables me to have more energy to keep up with him.
I went shopping with my daughter to do a big food shop. I could do a few jobs at home.

Able to get on with decorating. Unable or limited on what we can do when he is around.

I could undertake activities with my other children I couldn't normally do e.g. swimming, eating out etc. I can focus on the other children who normally help in the care. It is an opportunity for them to be average children putting their own needs and wants first.

Huge impact on whole family. It is the only time when siblings can have a break from this demanding situation and choose an activity that they would like to do e.g. visiting the library.

To make sure that a child can attend each different activity.

We were able to do other jobs knowing my child was having fun.
Amazing! The rest of us had a fantastic time.
It makes a huge difference to the elder sister particularly as her birthday falls in this period. It means we can choose to do something that they wouldn't be able to whilst knowing they are having an enjoyable time. It makes a big difference to siblings

It helped us to start our summer break much more relaxed and to spend time with her sister.
Earlier notification of scheme dates and times. I ended up paying for nursery provision for the week as I wasn't able to get written confirmation of dates and times he was on the scheme until the week before it started.
On his return home he was happy, confident and relaxed, which was lovely to see as normally he is the complete opposite.
It gave me a lovely break and enables me to do some jobs in preparation for our family holiday.

Made life easier for myself knowing he was happy and in safe hands.

My daughter loved to have the day to just me and her. We got to do things we normally wouldn't have and we both enjoyed time together chatting and not having to think all the time where is he, which we do all the time.

Being able to spend quality time with my other children and it gives me as a parent some time for me as well.
We got the time to spend quality time with her younger sister.

Fabulous. Meant we got to do things that otherwise prove very difficult - even something simple like a jigsaw.
Allowed 1-1 with other children and to attend functions that he won't do.

He really enjoyed coming and it made it easier to do things with his sister that I wouldn't have been able to do if he was with us, like go out for lunch and trips.
Meant we could do other things which we normally cannot.

I could spend quality time doing things with my younger child and shopping with the older ones.
It has a huge impact on his little sister. She was able to spend quality one to one time with Mum, which she rarely gets. It gives me the opportunity to take her to places and do things she wanted to do, instead of having to consider his needs first.

It helped the family recharge our batteries. The family was happier and less stressed.
Enabled me to devote girly time to his sister. Thank you.

I have a large family and when he was at the scheme I could spend quality time with them.
Gives me more time in general to spend with my other children, makes a big difference.
Was able to spend quality time with his older brother.
Was great to be able to spend one to one time with his older sister - we went to The Trafford Centre.
I was able to spend time with his younger siblings and take them to places they wanted to go to, like Blue Planet, Farm.
Able to have friends to come over and play at home.

It's an opportunity to adjust to a change in routine for the holidays.

His brother and sister able to go elsewhere and family happy that he enjoyed himself.

Gives siblings more space, being their own person- without having to take care of her.

Made a big difference to brother’s quality.

Gave my daughter a break as he relies on her a lot.

We were able to take them out to places we couldn't get her to go. It gave us quality time with our other children.

Time to get things done.
Allowed me to spend quality one to one time with younger siblings and engage in activities not otherwise possible.
We were able to plan things to do that he would not enjoy e.g. cinema, bike riding, and museums.
It gave us a chance to do the things that she doesn't like e.g. going to the pictures.

LfA is the only scheme that truly understands that our children are individuals and respected for that fact. The scheme allows us as parents to take time to spend with our other children. Sadly autism does not just affect the child but impacts daily on the family in many ways.

It enabled me to spend time with his sisters doing things we couldn't do with him.
Gave us time to do other things - spend time alone with other child.
Provides respite. Provides an opportunity for the other children to do activities he couldn't be involved in.
It gave us that space to do other things.

It gave us that space to do other things.

Q10 Any general comments about our service – good or bad.

Very many compliments with some useful ideas and suggestions for improvements. There are few issues to discuss separately with the team leaders.
Comments:

It is a vital service.
It took him away from TV electronic games.
Thank you to all involved for the care they have shown. He loves to play with other children, however he is often marginalised. The scheme has been ideal. He tells me he has enjoyed the interaction with other children of mixed age.

He was asked to come off the bouncy castle to remove his shoes. He took this as being told off and wouldn't attend again. He didn't tell me why he wouldn't go again until a few days later so I didn't have the opportunity to discuss it with anyone.
His mood increased dramatically knowing he was going out on the playscheme - obviously enjoyed going.

I am enormously grateful for the time you volunteers give.
Excellent support and very safe environment. Great activity organisation.
Thank you so much for the schemes - they make a world of difference to the school holidays.

I wish we knew more about other activities in the school. It would be good for her to have more contact with the friends she has made during the scheme. It is really difficult to make sure we are free to give her the chance to attend because we don't find out until July.
If you were ever able to do short residential breaks that would be wonderful. No problems this year with transport as social services were able to provide transport.
Altogether well run. Totally professional.
Apart from school there is very little for children with autism to do and go, so I've found the scheme absolutely fantastic for him.

He really enjoys the scheme and the activities. He is very clingy and this gives him some independence from me.

First time on the scheme. The first day was a little strange but after 5 minutes he was fine. It helped because the school was familiar to him and he was familiar with a couple of the staff. He loved the activities and going every morning. 
All the staff were really friendly and made him feel really welcome.
The staff were very friendly and allowed her to choose if she wanted to take part in activities or not. A great success!
A brilliant week. Wish it could be done over the other holidays (but grateful for what is given). Thank you to everyone concerned.
She had a focus to her day. Very good service. Well worth the cost.

The scheme enabled him to enjoy just play together with the other children.
We had the time to spend together doing normal things that we can't do with him.

Again the scheme was well organised and run with a good range of enjoyable activities. The staff and helpers were great as always and he had a really good time. Many thanks to everyone for all your hard work.

His fourth year on the scheme. Each year he grows more confident and assured with it. He's thoroughly enjoyed each adventure as he calls them and was disappointed when it ended. He means the world to me and I wouldn't trust anyone with him lightly but I have great faith in the volunteers, their capabilities and obvious kindness and caring to all the children. Thank you so much.

He looks forward to attending and can't wait to get out of the house.  I am happy in the knowledge he is in safe hands having fun. Thank you so very much to everyone for your hard work and commitment.
A really enjoyable and well organised scheme with a good variety of activities which she really enjoyed. Well done and thanks to all who planned and participated / volunteered with the scheme.

He loves his time on the scheme. We would be lost without it. Thanks.

He always loves going on the schemes though he seems to wear whoever has him out. It is good service and hope it carries on in future.

Wide range of activities all of which were very enjoyable and well planned.
Keep up the good work. It is greatly appreciated.

This week was the only offered play scheme for the whole summer so I value it highly. Nice varied activities this year although weather was poor. Thank you for all your hard work organising this.

Her routine is very important. Seven weeks holiday and nothing for her to do is terrible. The scheme is excellent for her. The service is brilliant.
He enjoys going out and about. It allows me to have a relaxing day which enables me to have more energy to keep up with him.
Knowing that he was well looked after, with familiar people and doing a wide range of activities, coming home happy and tired was very reassuring. This is an exceptional scheme. He loves every minute. I am so grateful to you all. Thank you.
Made very welcome by all staff. Very happy atmosphere. The scheme is fantastic and shortens the summer holiday. If he stayed at home all week he would be banging on the walls. It gives the young people chance to see other pupils and staff that they do not normally spend time with. Also gives them new experiences in the community with peers and offers a different routine. He is used to the changes now.

Clear to see that this scheme gives the children huge enjoyment not to mention a great ease on the pressure of the long school holidays. Staff wonderful - can't praise and thank them enough. You'll all go to heaven that's for sure!. Thank you.
Friendly, helpful staff - to whom nothing is a problem. Every day I was confident that his needs would be catered for.

Loved attending every session and hope he is able to attend more activities next year.
Amazing! The rest of us had a fantastic time.

Once again a brilliant scheme where the children are safe and happy.
The service was excellent, well organised activities every day and the staff were very friendly. She looked forward to every day. 
The PECs symbols were a great idea.
Added variety and days out that he wouldn't have got otherwise.
He was very relaxed and happy. As parents we welcome the chance for our child to attend a scheme where we know he will be safe and secure a well as being happy.

The scheme was excellently run. When I dropped him off I was very happy knowing he was excited about having a good time with excellent care and great activities.
Excellent range of activities - all enjoyed. The visual timetable pictures were very helpful and I used these to show him what he would be doing on the scheme. Dropped off by my carer who reported that the standard of care provided was excellent.
It really breaks up the holiday as they are far too long for autistic children. Our child enjoys it. Great service, just could be longer.
I don't know what I would have done without you. It was great for my daughter to see on the calendar that it was her day.

She was very happy every afternoon after leaving the scheme.
He looks forward to the scheme because he enjoys it and gets a lot out of it.

Beside our family holiday she looks forward to the play scheme week more than anything. She loves all the activities and being with new friends and of course she loves all the staff.

The staff that were with him were excellent from what I saw. Many many thanks.

He loves his school and the staff there. Loves the scheme. It helps keep him focused, balanced and happy. He would benefit from more outside activities as he loves being outdoors.

He really enjoyed himself. The range of activities provided was excellent. Thank you to you all.
Overall was very pleased. All the helpers were brilliant and helpful. Only wish it was longer than 2 weeks.
He had a lovely time and hopes to go again next time as there aren't many schemes for special needs children.

We are extremely grateful to you all for enabling him to have the opportunity to have fun in a safe environment. He loves coming to LfA and even now in September he keeps asking to go. The staff are amazing with both the parents and children, making time

It made an enormous difference to his summer holidays. He cannot go out and play like other children and would have spent more time in the house, getting frustrated and angry.
He enjoyed the sessions and tried activities outside his comfort zone - with mixed success, but at least he tried them.

He enjoys his time here very much and everyone was helpful.
We think your scheme is excellent. Ideal for our children. Walking is very good. She enjoys it so much. Keep it running. The children enjoy it enormously. All the staff who take her are very nice and enjoy themselves very much. Thank you.
This is a wonderful scheme and I am so glad I came across the website a few years ago. He has enjoyed each scheme he has been on. Thank you very much.

We couldn't relax if he had come with us - he would be wanting to leave. I recognised a lot of the staff on the scheme so didn't really ask for an intro. I would just call the Head as I knew he was in. the staff fed back and said he enjoyed each day. Thank you.
I think the scheme is great for both child and family. The staff are great and it is very well organised and run. I broke down one morning, rang up and he was collected for me on the way to the cinema.

There was trouble in persuading him to go some days.

He has enjoyed the scheme more with every year. He loves the activities and the staff were very flexible when he didn't fancy one of the activities. One of the few times of the year I don't have problems getting him out of the house. Thanks for a brilliant time.

I found it very useful.
Looking forward to next year!!!. Thanks.

The PECS provided in advance were excellent and it would be better if had pictures of the people working with your child - in his case extremely important. Only bad thing is parking - nowhere close enough to park and safely hand over (filled up with staff cars).

That was the first time I have ever let him go to a group. The service has reassured me. I would consider him attending a group again in the future. Thank you. It was also nice for him to enjoy things that I don't get to do as a family, especially the pony riding.
She had a fantastic time and was eager to tell us about each day. We hope it is available next year. The team were brilliant. She recognised some and this excited her. They do a super job and quickly put the children at ease.

I thought the scheme was given to me by MAP and hadn't realised your involvement as they didn't mention it. So a giant thank you. It really helped to boost his confidence before he started school in September.

The All staff seem very friendly. He always seemed happy by the end of the day and seemed genuinely fond of a lot of staff. Service was excellent and she enjoyed all the activities.
She was very excited about going. The only problem was when it finished she didn't want to go home. Pity it couldn't last longer.

To know that he is fully supported, respected and is happy is unique and we fully appreciate that our son has a very special opportunity. Thank you sincerely.

He loves going to the scheme. It is good to know that he is happy and enjoying himself as well as safe and with people that understand him.

Sometimes the siblings would be really valuable - they are a very neglected group in terms of support. Initially did have a sibling’s day but targeted for a much younger age group. As they get older they continue to need support and there is very little that they can tap into.
It gave him a chance to do activities that he wouldn't normally do. I would like longer than two weeks.
I feel very reassured when she attends the scheme. There was full range of activities but for 2 of her days the main activity was the bouncy castle which she will not go on. I know there were other things for her to do. She enjoys the scheme and feels fully relaxed. She starts talking about it six weeks before. She attends another scheme but can feel anxious. She enjoys it because of the high quality and experience of the staff. Thank you.
Good, but not enough during the summer holidays!
Overall this shows once again how well received the schemes were, enjoyed by the children and appreciated by the parents.

Mark Singleton

Project Manager

December 2008
info@leisureforautism.org
www.leisureforautism.org
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